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October 8, 2004

To a prospective client of Silver Bullet:

This is a letter of recommendation for the team at Silver Bullet and their ability to
provide our company with professional service and project success.

KLIK Technologies, Inc. retained Silver Bullet to provide a solution for our remittance
processing system to provide CAR/LAR conversion of check information that we
previously keyed. This solution has enabled us to more than double our daily volume
with virtually no increase in headcount.

We considered writing our own interface and did a ‘make versus buy’ analysis. We
compared this project which required specialized ICR knowledge and had to be
completed within a very short time period with other high benefit projects being done in-
house. The Silver Bullet team considered our statement of work and time constraints and
provided an economic solution that could meet our desired delivery date.

The project was approved and all work was done in a professional manner, met our
statement of work and was delivered on time.

Please let me know if you have any questions or would like to talk.

Victor L. Lido
Director of Product Development



